
E-SECURITY CHALLENGES FOR CREATING REAL TIME 

ARMENIA 

February 21-22, 2009. Following a request from the 
Union of IT Enterprises (UITE), CAPS invited an 

international expert in e-security and e-government, 
Dr. David Probert, to make a presentation at the now 

well known forum: “ICT Leaders Meeting Without Ties” 
held in the Armenian resort city of Aghveran.  The 

presentation helped to convey the myriad e-Security 
challenges connected with creating e-Armenia, an 

ambitious initiative undertaken by the Government of Armenia and supported 

by many ICT leaders from Armenia and the Diaspora.   

The presentation covered a brief analysis of the current security situation in 
Armenia, major 21st century security threats, cyber crime business models, 

technological and operational solutions, integrated cyber security centers, 
security standards matrices, the UK security model, as well as phased 

programs to create an e-Armenia and e-Diaspora network.  The presentation 
was followed by a meeting with Nerses Yeritsyan, Minister of Economy, Hayk 

Chobanyan, Director of Nork Analytical Center, and several other leaders of the 
e-government development initiative.  Following a request from Minister 

Yeritsyan, a road map for the creation of an Armenian e-government program 

was developed and submitted by Dr. Probert, who has been requested to 
provide continuing assistance to get the initiative underway. This will include 

reviewing critical elements of the program and acting as a third party expert to 
advise the government working group tasked with making the program a 

reality. Dr. Probert’s expertise will be most helpful in reviewing the ICT 
architecture backbone communications network,  ICT applications clusters,  ICT 

cyber security, ICT standards & interoperability, public-private partnership 
(PPP) models for ICT investment and reviewing vendor proposals.  

The meeting also addressed several other important issues related to the 

Armenian ICT cluster.  UITE, for instance, presented its 2008 accomplishments 

and 2009 activity plan.  UITE accomplishments in 2008 include an increase in 
membership of 4 to 30 companies and an increase in non-dues income to a 

level of 100,000 USD.  Perhaps most importantly, the meeting provided an 
excellent forum for ICT companies and government representatives to discuss 

possible methods to avoid the impact of the worldwide financial crisis on the 
ICT sector. Resulting improvement suggestions in taxation and customs 

procedures are now being evaluated.  The meeting was attended by senior 
representatives from the Armenian Government, including the Deputy Minister 

of Economy, Diaspora representatives from amongst the ICT industry, and 12 
representatives from the Media.   

 


